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Abstract

[Title: characteristics of good english teachers based on the perception of the students from
different learning styles and personalities] The research aims are (i) ldentifying the characteristics
of good English teachers in SMAN 3 Sinjai Selatan. (ii) Knowing the characteristics of good English
teacher based on the students’ learning style. (iii) Knowing the characteristics of good English teacher
based on the students’ personality. This research was done by using a qualitative approach. The data
were collected by using two instruments i.e. questionnaires and in depth interview. The results of this
study reveal that (i) The characteristics of good English teacher based on the students’ perception in
SMAN 3 Sinjai Selatan are categorized into four different categories, namely proficiency, pedagogical
(both conceptual and practical), socio-affective and psychological aspect. The last category was the
additional category in which age included in and differently from the work of Gi and Hyo (2006) that
only specified three categories, namely proficiency, pedagogical and socio-affective skills. (ii) In
general, the characteristics of good English teacher based on the students’ learning style are
dominantly in pedagogical aspect. Visual learners want English teacher who can keep the students’
focus and concentration in their learning; auditory learners expect English teacher who can engage the
students’ motivation and interest toward learning English; and haptic learners propose the English
teacher who concerns on the process rather than the achievement of the students in learning. (iii) The
characteristics of good English teacher proposed by high school students based on their personality are
dominantly on the teacher’s pedagogical and socio-affective aspects. Only a few ideas of the students
that concern on the teacher’s proficiency and psychological aspect.
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INTRODUCTION

Teaching English in non-English teaching countries, like Indonesia, is always interesting
and challenging. The quality of English teachers is one of the key of the success in teaching
and learning in the classroom. It does not only cover about the proficiency and pedagogical
knowledge of the teacher but also some other aspects including socio-affective
characteristics to improve the students proficiency in English. Ferguson and Brown (2000)

in their investigation to the teacher quality and the students’ achievement described that the
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teacher quality gave effects to the students’ learning. At least, there are three kinds of the
effects given, namely students’ academic achievement, love of learning maturity, and
career goals. The effects given both short and long term are in the essential development
part of the students.

Unfortunately, the performance of the teacher in the classroom does not merely impressive
for the whole class. Every student is different in learning and has different expectation of
the performance of the teacher. The unwillingness of the student toward the way of the
teacher teaching them influences the students’ love of learning which has effect to their
achievement, including in learning English. The difference of the students can be
influenced by internal factors such as the students’ learning styles (Montgomery and Groat:
1998) and personalities (Meador: 2014). Different learning styles and different personalities
of the students may employ different expectation toward the performance of the teacher in
the classroom.

It makes listening the students’ voice about good English teacher is important. It is to fill
the gap happened between the teachers’ expectation to their students and students’
expectation to their teachers. Accommodating almost all of the students’ expectation
toward the positive improvement in learning is something reasonable, even obligatory for a
good teacher. Moreover, to do that is possible by listening the students’ perception and
expectation, including about characteristics of good English teacher for them.

1. Research Questions

This study aims at knowing the characteristics of good English teacher based on the
students’ perceptions. To reach this objective, this study addresses the following research
questions: (1) What are the characteristics of good English teachers based on the students’
perception in SMAN 3 Sinjai Selatan? (2) How are the characteristics of good English
teachers based on the students’ learning style? (3) How are the characteristics of good

English teachers based on the students’ personality?
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METHODS AND PARTICIPANTS

As a case study that wanted to identify the students’ perceptions about the characteristics of
good English language teachers in the context of teaching English as a foreign language,
this study was designed to get the data from the higher and the lower achiever from all
classes in all grades of SMA Negeri 3 Sinjai Selatan. There were 30 subjects participated in
this study. They were given questionnaire and then interviewed. Not all the subjects were
interviewed, only some of them who had interesting responds in the interview. This study
used a purposive sampling, in which the chosen subjects were taken purposively but still

ought to fulfill the characteristics needed in this research.

RESULT

After doing a sort of techniques in collecting data, the results of the study summarized in
terms of (1) characteristics of good English teachers; (2) characteristics of good English
teachers based on the students learning styles; (3) characteristics of good English teachers
based on the students personalities.

1. Characteristics of Good English Teachers

Based on the questionnaire result (Appendix H), the three categories specified by Gi and
Hyo (2006) identified that not all of the items of those categories favored by the students to
indicate good English teacher. Socio-affective skills and pedagogical knowledge dominated
the responds of the students, while proficiency was not too much. And among them, socio-
affective skills was the most factor that believed by the students could characterized a good
English teacher.

From those findings, there were several implications and assumptions that can be achieved.
The first, the students perceived that proficiency of the teacher was not important enough
for them to do their best in the classroom. The most important thing for them is the ability
of the teacher to organize the classroom activities well by their pedagogical knowledge and
to interact with their students well by their socio-affective skills. The second, the quality of
the teacher, in term of their proficiency was quite difficult for the students to characterize

because evaluating their teacher proficiency was not in their level. As the people in the
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place where not too much exposure in English, being able to produce English had been
assumed as something great, although it was not as accurate as it should be. The third, the
term character in Indonesian culture was closer to affective quality than any other types of
qualities.

Based on the analysis of the items of questionnaire to indicate a good English teacher
proposed by Gi and Hyo (2006), respond of the students in Appendix E shows that not all
the items look favor for the students to indicate a good English teacher.

When most of the items in that questionnaire responded by agree or strongly agree, there
are some other items still responded contrarily. In proficiency, knowledge of the teacher to
English culture as the item that is for the students not characterizing the quality of the
teacher. More students show negative respond, in term of not too much agree toward this
item. This phenomenon also can be seen in the part of socio affective of the teacher. In the
way teacher interacts to their students in the classroom, the sense of humor of the teacher
was characterized negatively. It indicated that having highly sense of humor was not too
much important for the students. From this analysis, it implies that some characteristics
proposed by Gi and Hyo (2006) not all agree with the expectation of the students as the
subjects in this study.

2. Characteristics of Good English Teachers Based on the Students Learning Styles

There are several findings identified in this part. In short, all the parts are presented in the

following table:

Categories Characteristics of Good English teacher

1. Visual 1. The teacher must be able to maintain the students’ focus or concentration towards the
material learnt

2. The teacher should apply technique that make the whole class felt being paid attention
by their teacher

3. Being a high sense of humor is not always good in teaching. The proportionate humor
is the better one.

4. A teacher must be highly appreciating the time.

5. The teacher is responsible for keeping the students feeling comfort in learning

6. Mastery in English especially the materials to teach and deliver them in well organized
7. Important to give reward to the students’ achievement in learning.
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2. Auditory . The teacher must be firm,

. The teacher should be creative to get the students’ attention

. A good English teacher must have a good competence as well as a good performance.

. Friendly and patient teacher

. The teacher must have a good ability and creativity in engaging the students to be
interested in learning English.

. The teacher who gives punishment to their students in order to engage the students to
be motivated in learning

7. The teacher who provides challenge to the students.

abhowpN -

(o]

3. Haptic 1. The teacher who care of their appearance, in terms of the way they dress.

2. A good teacher should not point the student, but considering the students’ ability
before pointing

3. A good teacher should not only sit down in her/his chair but go around to interact with
their students

4. A teacher should appreciate the students’ answers/responds in their learning

5. A good teacher should provide media.

In the following excerpts were taken from the students haptic learning styles:

Researcher : Ok. Do you like the way he teaches you?

ulJ : 1 also like when he is teaching, he never stays and sits on his seat. He
always walks around to interact with the students in the classroom. He is
not only explaining while sitting.

Researcher  : So does he go around?

ulJ . Yes, he is controlling the students, therefore we are serius in learning

Researcher : So, when he is controlling, does he also ask the students about their
difficulties?

ulJ : Yes. When the teacher only sits in fronts of the class the students might
be difficult to express their difficulties. Fortunately, he always goes around
and enables us to ask him about our difficulty?

Researcher  : So is it easier to interact when the teacher around us?

N - Yes.

(Interviewing UJ on March 11th, 2014)
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3. Characteristics of Good English Teachers Based on the Students’ Personalities
There are several findings identified in this part. In short, all the parts are presented in the

following table:

Categories Characteristics of Good English teacher

1. Extrovert 1. The teacher should focused on enriching students’ vocabularies, correcting their
pronunciation and building their confidence as well
2. The teacher should provide samples that closed to the students’ live, therefore it can
be more applicable
3. The teacher should strengthen the role of repetition to ensure the students
comprehension of the material taught

2. Introvert 1. The teacher ought to be more creative in applying method, especially the method that made
the students easier to understand the material learnt.

3. Sensing 1. A teacher who can provide materials to the students that contained new information
for them.
2. The teacher who had louder voice with clearer pronunciation.

4. Intuitive 1. Teacher who appreciate students’ effort more than the students’ achievement.

5. Thinking 1. The teacher who gives chance to the students to practice and to build their English habit in
the classroom

6. Feeling 1. English teacher should perform like friend for their students in the classroom

7. Judging 1. A good English teacher should be young teacher, it’s by considering the creativity and

information served.
2. The teacher who organizes the explanation.
3. The teacher who always provides new information which not included in text-book.

8. Perceiving 1. The teacher should know the character of her/his students

Several excerpts and transcriptions presented in the following part are the sources for the
above characteristics. Those excerpts and transcriptions are:

“I expect the teacher who can make the students free of being stressful and humorous.
Besides that, when explaining, the students easily to catch the points and he/she has louder
voice with a clear pronunciation.” (Open-ended questionnaire, responded by DD)

Besides that:

Researcher : Ok, are you interested in English?

YSF : Fairly. Fairly interested.

Researcher  : Why?

YSF : Because English is difficult.
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Researcher  : That makes you not too much interested in English.

YSF - Difficult but still important, so I only fairly interested in that.

Researcher  : Ok, for you, what makes it difficult?

YSF : Hmm. In English, it’s different on the way it’s written and the way it’s
pronounced. Besides that, there are a lot of complicated tenses used. It was totally different
from Indonesian language.

(Interviewing YSF on March 14th, 2014)

DISSCUSSION

As presented in the table in the previous part, the student’s perception about the
characteristics of good English teacher are dominated by the technical ideas. It covers of
what the students can see, hear and experience during English class time. Therefore, their
perceptions mostly about the pedagogical knowledge of the teacher. When it was viewed
closer, for some characteristics of good English teacher mentioned by the students in
pedagogical knowledge category, it can be found that those characteristics were more
practical and applicable. It is not enough to put them in the level of knowledge which more
conceptual but those are more to practical stage of pedagogic aspect.

Some of the characteristics specified by the students as the data in this study were not
categorized into those three categories specified by Gi & Hyo (2006). Those characteristics
are (1) the teacher who always gives reward to the students for any achievement in learning
English; (2) the teacher who always gives punishment to their student which intended to
motivate the students in learning; (3) the teacher who provides challenge for the students in
learning; and (4) the teacher of English should be young. In one side, the three former
characteristics seem closed to the pedagogical knowledge but in another side those are
more detailed or more specific than just a pedagogical knowledge of the teacher. And the
last characteristics is the most difficult to categorize. That characteristic is about age. It
suggests the new categorization of the characteristics of good English teacher on

psychological aspect in which this characteristic included.
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For the student in visual learning style, there were seven additional characteristics stated by
the samples to characterize their good English teacher. From those seven characteristics, the
subjects seem to put the focus and concentration of the students in learning as the central
issue for them. It can be indicated by several characteristic specified. In the first
characteristic in the table 4.1 it is clearly mentioned the issues but the other characteristics
looked had their own key terms that referred to the focus and concentration in learning. It is
just like the key terms about the students need the teacher’ attention, the humor must be
proportionated, appreciating the allocated time, and keeping the students’ feeling comfort.
All those keywords realizing the students need to be focus and more concentrate in
learning. From this elaborated ideas, the core of the students’ expected characteristics of
good English teacher based on the visual learning style students is the teacher who can keep
the students’ focus and concentration toward their English learning in the classroom.

It is reasonable for the learners in this kind of learning style to concern more on focusing or
concentrating their mind in learning. Based on the view of DePorter & Hernacki (2002: 85),
visual learners need to cluster their understanding in their mind by presenting it by images.
And constructing those images needs more concentration and more focus in learning. In the
other word, visual learners memorizing or comprehending the material learnt by associating
what they are learning and what in their mind. Therefore, the visual learners mostly found
taking their seats in the front row.

For the auditory learning style students, the subjects in this study who categorized as the
auditory learning styles had contributed to seven characteristics of good English teacher.
From those all the seven characteristics mentioned, the core of the students’ perception is
enhancing the motivation. It also can be identified by referring the keywords in each item
of the stated characteristics of good English teacher. The keywords which refer to this idea
are teacher provides challenge, teacher gives punishment, teacher has ability and creativity
to enhance the students’ interest, and teacher must be friendly and patient. Those keywords
describe the students’ willingness to have a teacher that can enhance their motivation in

learning English. By that reason, the central issue of the characteristics of good English
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teacher for the auditory students is the teacher who can enhance the students’ motivation
and interest in learning English.

Related to Reid (1995: viii-xiii), the auditory learners difficult to learn by any written
information. They learn best from context instead of text. They need to express their selves
and make a lot of discussion with people in learning. That makes the auditory learner prefer
learning with other to self-learning. By this view, it looks reasonable for the auditory
learners when need teacher who can make them comfort in learning by keeping their
interest and motivation up in learning.

For haptic learners, this study compiled five characteristics of good English teacher based
on the perception of the haptic students. From those specified characteristics, the concern to
the process than the result of learning seems the core of their voice. It can be indicated by
their willingness to have media in learning, prefer a controlling teacher than just a passive
teacher, and the teacher who considering the students’ ability before asking. From those
key points on the students’ perception of this category, the haptic learners need a teacher
that concern to the students’ learning process than just the students’ learning achievement.
Since the haptic learners need movements in their learning, they do not spend much time
neither to make visualization nor to do discussion. They prefer learning by employing
action. This idea was proposed by DePorter, Reardon, & Singer (2000: 168). The haptic
learners associating their movement or action with the things they learn to build. By this
way, they construct their comprehension. Because they are rather slow in understanding
material they need to be appreciated by the process they employ in learning. That’s why, it
is reasonable to find the haptic learners to need the teachers who appreciate their learning

process than their learning result.

CONCLUSIONS

Based on the research findings and discussion in the previous chapter, the researcher comes
to the following conclusions. The characteristics of good English teacher based on the
students’ perception in SMAN 3 Sinjai Selatan are categorized into four different

categories, namely proficiency, pedagogical (both conceptual and practical), socio-affective
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and psychological aspect. The last category was the additional category in which age
included in and differently from the work of Gi and Hyo (2006) that only specified three
categories, namely proficiency, pedagogical and socio-affective skills. In general, the
characteristics of good English teacher based on the students’ learning style are dominantly
in pedagogical aspect. Specifically, the students show different central issue on the
characteristic of good English teacher based on their learning style. Visual learners want
English teacher who can keep the students’ focus and concentration in their learning;
auditory learners expect English teacher who can engage the students’ motivation and
interest toward learning English; and haptic learners propose the English teacher who
concerns on the process rather than the achievement of the students in learning. The
characteristics of good English teacher proposed by high school students are dominantly on
the teacher’s pedagogical and socio-affective aspects. Only a few ideas of the students that

concern on the teacher’s proficiency and psychological aspect.
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