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ABSTRAK 
Penelitian ini bertujuan untuk menganalisis lanskap penelitian demokrasi digital melalui 
analisis bibliometrik dan tinjauan literatur sistematis terhadap publikasi dari tahun 2019 hingga 
2024. Penelitian ini mengidentifikasi tema-tema utama, metodologi, dan tren dalam studi 
demokrasi digital serta mengevaluasi evolusi temporalnya di berbagai konteks geografis dan 
budaya. Studi ini menggunakan pendekatan metode campuran, yang mengombinasikan 
analisis bibliometrik dengan menggunakan alat VOSviewer dan Bibliometrix, serta tinjauan 
sistematis mengikuti pedoman PRISMA. Temuan menunjukkan bahwa meskipun teknologi 
digital memiliki potensi untuk meningkatkan partisipasi demokratis, teknologi tersebut juga 
menghadirkan tantangan, seperti penyebaran disinformasi dan ketimpangan akses terhadap 
sumber daya digital. Studi ini menyoroti perlunya pendekatan interdisipliner untuk secara 
menyeluruh menangani kompleksitas demokrasi digital. Penelitian ini memberikan kontribusi 
dengan memetakan penelitian demokrasi digital secara komprehensif, memberikan wawasan 
berharga bagi akademisi, praktisi, dan pembuat kebijakan. Batasan penelitian ini meliputi 
fokus pada publikasi berbahasa Inggris dan pengecualian literatur non-peer-reviewed, yang 
mungkin membatasi keragaman perspektif yang ditangkap. Penelitian di masa mendatang 
sebaiknya memperluas cakupan dengan memasukkan publikasi multibahasa dan melakukan 
investigasi empiris yang lebih mendalam tentang inisiatif demokrasi digital untuk memperkaya 
pemahaman dan strategi implementasi di era digital. 

Kata kunci: Demokrasi Digital; Analisis Bibliometrik; Tinjauan Sistematis; Disinformasi; 

Partisipasi Demokratis 

ABSTRACT 
This study aims to analyze the research landscape of digital democracy through a bibliometric 
analysis and systematic literature review of publications from 2019 to 2024. The research 
identifies key themes, methodologies, and trends in digital democracy studies and evaluates 
their temporal evolution across various geographical and cultural contexts. The study employs 
a mixed-method approach, combining bibliometric analysis using VOSviewer and Bibliometrix 
tools with a systematic review following PRISMA guidelines. The findings reveal that while 
digital technologies offer the potential for enhancing democratic participation, they also 
present challenges, such as spreading misinformation and unequal access to digital 
resources. The study highlights the need for interdisciplinary approaches to address the 
complexities of digital democracy comprehensively. This research contributes by 
comprehensively mapping digital democracy research, offering valuable insights for 
academics, practitioners, and policymakers. The study’s limitations include its focus on 
English-language publications and excluding non-peer-reviewed literature, which may limit the 
diversity of perspectives captured. Future research should broaden the scope by including 
multilingual publications and conducting deeper empirical investigations into digital democracy 
initiatives to enrich understanding and implementation strategies in the digital era. 

Keywords: Digital Democracy; Bibliometric Analysis; Systematic Review; Misinformation; 
Democratic Participation 
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In recent years, digital democracy has gained growing attention as societies contend with the 

profound impact of digital technologies on political participation and governance (Boulianne, 2019). Digital 

platforms have emerged as vital tools for enhancing democratic engagement, enabling citizens to 

participate in decision-making processes, share information, and mobilize for collective action (Esponda & 

Hainmueller, 2021). Events such as the 2020 United States presidential election and various global protests 

have illustrated both the potential and challenges of integrating digital technologies into democratic 

frameworks, highlighting the dual-edged nature of their influence on civic engagement (Bennett & 

Segerberg, 2019); (Lim, 2021). As scholars and practitioners seek to understand these dynamics, it is 

crucial to investigate the interplay between digital innovations and democratic practices. This study 

addresses the problem of insufficient comprehensive literature on digital democracy, which limits our 

understanding of its evolving nature and implications. By conducting a bibliometric analysis and systematic 

review of existing research, this study will illuminate the key themes, methodologies, and trends shaping the 

discourse on digital democracy, providing a foundation for future inquiry and policy development (Ecker et 

al., 2022). Despite the growing body of literature, significant gaps remain, particularly regarding the 

interdisciplinary approaches and contextual nuances in studying digital democracy. This research is novel in 

its methodological integration and essential for advancing academic knowledge and practical applications in 

enhancing democratic processes through digital means. 

The rapid advancement of digital technologies has fundamentally reshaped the landscape of 

democratic governance, prompting an urgent need to understand the implications of these changes for 

political participation and civic engagement (Wu et al., 2024). While digital platforms offer unprecedented 

opportunities for enhancing public discourse and mobilizing citizens, they also present significant 

challenges, such as the proliferation of misinformation and the potential to manipulate public opinion 

(Loader et al., 2020). Recent studies have highlighted the dual role of digital technologies in fostering 

inclusivity and facilitating polarization within democratic societies (Hampton et al., 2019); (Sunstein, 2020). 

However, despite the wealth of emerging research, there remains a notable deficiency in comprehensive 

reviews that synthesize these findings and elucidate the complexities of digital democracy. This study seeks 

to address this gap by presenting a thorough bibliometric analysis and systematic review of the literature on 

digital democracy. It will clarify the challenges and opportunities presented by digital technologies in 

democratic contexts, thereby contributing to a more nuanced understanding of how these tools can be 

effectively harnessed to strengthen democratic processes. This inquiry is particularly timely as policymakers 

and scholars strive to navigate the evolving interplay between technology and democracy in an increasingly 

digital world. 

The exploration of digital democracy encompasses a range of objectives to elucidate the intricate 

relationship between technology and democratic practices. This study seeks to achieve three primary 

objectives: 1) To conduct a comprehensive bibliometric analysis that maps the scholarly landscape of digital 

democracy research; 2) To systematically review existing literature to identify prevailing themes, 

methodologies, and findings; 3) To evaluate the temporal evolution of digital democracy studies across 

diverse geographical and cultural contexts 
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As digital technologies continue to evolve, they reshape how citizens engage with political processes 

and the fundamental structures of governance themselves (Boulianne, 2019); (McCafferty, 2021). By 

systematically examining the body of literature, this research aims to provide critical insights into the 

successes and challenges of digital democracy, contributing to a deeper understanding of how technology 

influences civic engagement and policy-making. These objectives are vital for informing academic discourse 

and practical strategies to enhance democratic governance in the digital age. 

Despite the growing interest in digital democracy, significant gaps persist in the existing research 

literature, hindering a comprehensive understanding of this evolving field. Much of the current scholarship 

tends to focus narrowly on specific aspects of digital engagement, such as social media activism or online 

voting, often neglecting the broader implications of digital technologies on democratic processes and citizen 

participation (Zelinsky, 2021); (Sumartias et al., 2023). Additionally, there is a lack of interdisciplinary 

approaches integrating insights from political science, communication studies, and information technology, 

essential for addressing the complexities inherent in digital democracy (Graham et al., 2020); (Dowling, 

2022). This study aims to identify these critical gaps by systematically reviewing the literature on digital 

democracy, thereby highlighting the need for more holistic analyses considering the interplay between 

technology and various democratic frameworks. By illuminating these deficiencies, this research will provide 

a foundation for future studies and contribute to a more nuanced understanding of how digital innovations 

can be leveraged to foster democratic engagement in diverse contexts. 

The present study on digital democracy is both timely and necessary, addressing critical gaps in the 

existing literature while contributing innovative insights to the academic discourse. Its novelty lies in the dual 

methodological approach of combining bibliometric analysis with a systematic review, a strategy 

underutilized in digital democracy research (Santos et al., 2020). This approach allows for a comprehensive 

mapping of the scholarly landscape and facilitates a deeper understanding of the diverse methodologies 

and theoretical frameworks that have emerged in recent years (C. Chen et al., 2021). Furthermore, the 

significance of this research extends beyond academic contributions; it holds practical implications for 

policymakers and practitioners seeking to navigate the complexities of democratic engagement in the digital 

era (Boulianne, 2019); (Fischli & Muldoon, 2024). By elucidating how digital technologies influence civic 

participation and governance, this study aspires to inform strategies that can enhance democratic 

processes and foster inclusive political participation across various contexts. Thus, this research is a critical 

resource for advancing theoretical understanding and practical applications within the evolving landscape of 

digital democracy. 

METHODS 

This study adopts a mixed-method approach that integrates bibliometric analysis with a systematic 

literature review to explore the evolving landscape of digital democracy research comprehensively (Passas, 

2024). The bibliometric analysis focuses on articles published between 2019 and 2024, utilizing the criteria 

of having the keywords “Digital Democracy” in the title, abstract, or keywords. This analysis is further refined 

by limiting the search to the subject area of Social Science, specifically peer-reviewed articles published in 

English. By employing bibliometric tools such as VOSviewer and Bibliometrics, the study will examine 

publication trends, prolific authors, influential journals, and emerging research themes (C. Wang & Si, 2023; 
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Wu et al., 2024). Following the bibliometric analysis, a systematic literature review will be conducted by the 

PRISMA (Preferred Reporting Items for Systematic Reviews and Meta-Analyses) guidelines to ensure rigor 

and transparency in the review process (Page et al., 2021). This systematic review will involve formulating 

specific research questions, applying inclusion and exclusion criteria to select relevant literature, and 

conducting comprehensive searches across multiple academic databases. The selected studies will be 

screened, and critical data will be extracted to identify recurring themes and research gaps (Tufekci, 2017);  

(C. Wang & Si, 2023). Figure 1 shows The provided PRISMA flow diagram outlines a systematic and 

rigorous review process for studies on "Digital Democracy." Initially, 508 records were identified from 

Scopus, narrowed down to 259 based on the publication timeline. After screening for subject relevance, 

document type, and language, 105 articles met the final inclusion criteria. These studies were analyzed 

using Bibliometrix and VOSviewer, focusing on publication trends, geographic distribution, keyword 

evolution, and critical challenges in digital democracy research. This review highlights the evolving 

discourse and offers insights into future research and policy development in digital governance. 

Figure I: Prisma Workflow Diagram from scopus database 2019-2024 

 

 

 

 

 

 

 

Source: Created by the author 

  RESULTS AND DISCUSSION 

The primary objective of this study was to conduct a comprehensive bibliometric analysis and 

systematic literature review on digital democracy research, focusing on publications from the past five 

years. By employing bibliometric tools to visualize publication trends, prolific authors, and influential 

journals, this research aims to illuminate the scholarly landscape surrounding digital democracy, revealing 

both the breadth of academic engagement and the thematic directions within this evolving field. The 

systematic literature review complements this quantitative analysis by providing qualitative insights into the 

methodologies, findings, and gaps in the existing body of research, thereby fostering a more nuanced 

understanding of the dynamics at play in digital democracy (Chen et al., 2021; Santos et al., 2020). 

The results obtained from this analysis are significant in several respects. First, they provide critical 

insights into the patterns of research activity and collaboration among scholars, indicating areas of robust 

inquiry as well as those that may require further exploration. The identification of key authors and influential 

journals contributes to a clearer understanding of the academic discourse on digital democracy, facilitating 
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future research endeavors and collaborations (McCafferty, 2021). Furthermore, by highlighting emerging 

themes and existing gaps in the literature, this study informs both scholars and practitioners about the 

current state of digital democracy research, suggesting avenues for future inquiry and potential policy 

implications (Page et al., 2021; Tufekci, 2017). Ultimately, the findings from this study not only enrich the 

academic landscape but also contribute to the broader discourse on how digital technologies influence 

democratic processes, civic engagement, and governance in contemporary society. 

Number of Publications 

The number of publications a researcher or institution produces is a critical indicator of academic 

productivity and scholarly impact (Van Dalen & Henkens, 2020). The capacity to contribute to advancing 

knowledge within a specific field of study influences both individual reputations and institutional standing 

(Aksnes et al., 2019). In rec, the landscape of academic publishing has experienced significant fluctuations, 

driven by factors such as changes in funding, interdisciplinary collaborations, and evolving research 

priorities (García-García et al., 2020). Understanding ts is critical for evaluating research output and guiding 

future strategies for scholarly engagement (Ritzberger, 2022). This study examines the distribution of 

publications over a defined period, providing insights into the dynamics that shape academic output (Zhu et 

al., 2021). 

Figure 2 is the graph depicts the annual trend in the number of scientific publications from 2019 to 

2024, showcasing fluctuations in output over the specified period. In 2019 and 2020, publications remained 

consistent at 11 yearly documents. A significant increase is observed in 2021, where the number peaked at 

32, marking the highest output within the time frame. However, this sharp rise was followed by a notable 

decline to 14 publications in 2022. A subsequent rebound is seen in 2023, with the number of publications 

rising to 24 before leveling off at 14 in 2024. The data suggests variability in research productivity over the 

years, potentially influenced by external factors such as academic collaborations, funding availability, or 

shifts in research focus. Future research could delve deeper into the underlying causes of these fluctuations 

to better understand the dynamics of academic publishing in this context. 

Figure II: Annual Trends in Scientific Publications (2019-2024) 

 

 

 

 

 

 

 

Source: Created by the author using tableau 
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Geographic Distribution 

Geographic distribution in academic research provides critical insights into the spatial dynamics of 

knowledge production and dissemination (Katz & Proctor, 2021). Analyzing the geographic spread of 

publications allows for a deeper understanding of regional research capacities and the global impact of 

scientific collaboration (Hoekman et al., 2020). Over the past few years, shifts in funding, policy frameworks, 

and international collaboration have influenced the global research landscape, highlighting disparities and 

growth trends among different regions (Cimini et al., 2021). By examining geographic distribution patterns, 

researchers can better identify the role of regional and international partnerships in driving academic output 

and innovation (Vera-Baceta et al., 2019). This study aims to assess these patterns, providing a 

comprehensive overview of the geographic factors affecting research productivity and influence (Fry et al., 

2020). 

Figure 3 shows an overview of the number of scientific publications across various countries, 

highlighting critical contributors to global research output. The United Kingdom and the United States lead 

with 15 publications each, demonstrating their robust presence in academic publishing. With ten 

documents, Indonesia showcases significant research activity within Southeast Asia, followed by Brazil (9 

publications), reflecting its growing academic contributions in Latin America. Italy, contributing eight 

publications, maintains a notable presence in European scientific discourse. These figures suggest an 

ongoing concentration of academic productivity in developed countries alongside emerging research 

outputs from developing regions. As illustrated, the global distribution of publications underlines the 

importance of fostering international collaboration to bridge disparities and enhance the inclusivity of global 

scientific advancements.  

Figure III: Global Distribution of Scientific Publications by Country 

 

 

 

 

 

 

 

 

Source: Created by the author using tableau 

Keyword Evolution and Most Cited Articles 

The evolution of keywords in academic research reflects the dynamic nature of scholarly discourse 

and emerging trends within various fields (Tang et al., 2021). Over time, keyword analysis has become a 

vital tool for understanding shifts in research focus, identifying new areas of inquiry, and mapping 
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intellectual development across disciplines (H. Wang et al., 2020). By tracking keyword usage, researchers 

can gain insights into the temporal changes in research themes, the influence of interdisciplinary 

collaborations, and the rise of novel methodologies (Y. Chen & Li, 2019). The study of keyword evolution is 

crucial for informing future research directions and enhancing the relevance of scholarly work in rapidly 

evolving academic landscapes (Huang et al., 2022). This investigation explores these patterns, 

comprehensively analyzing keyword trends in recent academic literature (Zhao et al., 2023). 

The diagram in Figure 4 illustrates the complex relationships between key terms, research topics, 

and authors in digital democracy and political participation. It highlights how central concepts such as 

"digital democracy" and "public opinion" are interconnected with broader themes like "democracy," 

"participatory approach," and "political participation." The diagram further reveals the intellectual 

contributions of prominent researchers, including Dowling M-E, Saud M, Tseng Y-S, and Abowitz K-K, who 

have explored various facets of these themes. The visualization underscores the interdisciplinary nature of 

research in this field, where political theory intersects with emerging technologies and democratic 

processes. The connections between terms such as "disinformation," "e-democracy," and "information and 

communication technology" suggest an increasing focus on how digital platforms influence democratic 

practices and governance. This diagram provides valuable insights into the evolution of discourse within 

digital democracy, mapping out established and emergent scholarly inquiry areas. 

Figure IV: Key Trends and Authors in Digital Democracy Research 

 

 

 

 

 

 

 

 

Source: Processed by the author using R-Studio (Biblioshiny) 

Table 1 outlines vital research contributions, including sustainable development goals (SDGs), 

disinformation, digital democracy, and intelligent city ethics. Kostoska and Kocarev's (2019) study 

introduces a novel ICT framework to address SDGs, emphasizing the integration of diverse data sources 

and stakeholder participation for informed governance. Iosifidis and Nicoli's (2020) qualitative analysis of 

Facebook's disinformation countermeasures highlights the platform's role in combating fake news and 

underscores the need for policy reform and self-regulation. Fuchs (2021) examines the impact of digital 

capitalism on democracy, proposing civil society-led governance models to enhance democratic potential. 
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Gerbaudo's (2021) study critically assesses digital participatory platforms in political parties, finding a top-

down approach that limits member engagement. Finally, Helbing et al. (2021) emphasize the shift from 

technology-driven to human-centered design in innovative city development, advocating for a value-

sensitive, ethics-driven approach to urban sustainability. These studies collectively contribute valuable 

insights into the intersection of technology, governance, and society. 

Table I: Top 5 most cited documents and Key Research Insights. 

No Author (Year and Sources) Title, Finding and DOI Total 
Citations 

TC per Year 

1 (Kostoska & Kocarev, 2019), 
SUSTAINABILITY 

Title: A novel ICT framework for sustainable 
development goals 
Finding: This research presents a framework 
that integrates ICT to address sustainable 
development goals. The framework 
consolidates diverse data, ranks SDGs based 
on community needs, and encourages 
stakeholder participation for collaborative SDG 
implementation. It aims to achieve short- and 
long-term sustainability goals through informed 
governance processes. 
DOI: https://doi.org/10.3390/su11071961  

95 15.83 

2 (Iosifidis & Nicoli, 2020), INT COMMUN 
GAZ 

Title: The battle to end fake news: A qualitative 
content analysis of Facebook announcements 
on how it combats disinformation 
Finding: This research examines Facebook's 
efforts to combat disinformation and fake news, 
highlighting the role of social media in 
spreading false information. The study 
emphasizes the need for policy reforms and 
platform self-regulation to address this issue. 
DOI:https://doi.org/10.1177/1748048519880729  
 

49 9.80 

3 (Fuchs, 2021), WESTMINSTER PAP 
COMMUN CULT 

Title: The digital commons and the digital 
public sphere: How to advance digital 
democracy today 
Finding: This research examines the impact of 
digital capitalism on democracy. It proposes 
alternative governance models prioritizing civil 
society and public service media to enhance 
the democratic potential of the digital commons. 
It highlights ten critical problems associated 
with digital capitalism and presents ten 
principles of digital progressivism. 
DOI: https://doi.org/10.16997/WPCC.917 
 

47 11.75 

4 (Gerbaudo, 2021), PARTY POLIT Title: Are digital parties more democratic than 
traditional parties? Evaluating Podemos and 
Movimento 5 Stelle’s online decision-making 
platforms 
Finding: This research examines the 
democratic qualities of online participatory 
platforms used by the Five Star Movement and 
Podemos. It reveals that these platforms 
operate top-down, limiting member engagement 

45 11.25 

https://doi.org/10.3390/su11071961
https://doi.org/10.1177/1748048519880729
https://doi.org/10.16997/WPCC.917
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and highlighting the limitations of digital tools in 
fostering true participatory democracy. 
DOI: 
https://doi.org/10.1177/1354068819884878  

5 (Helbing et al., 2021), SUSTAINABILITY Title: Ethics of smart cities: Towards value-
sensitive design and co-evolving city life 
Finding: This research examines the evolution 
of smart cities, highlighting a shift from 
technology-focused solutions to human-
centered design. The study emphasizes the 
importance of integrating ethics and culture into 
smart city development to promote 
sustainability and inclusivity, advocating for 
participatory governance and a 'well-designed 
democracy' framework. The findings contribute 
to the discourse on sustainable city 
development and call for a more holistic and 
human-centric approach to the digital 
transformation of cities. 
DOI: https://doi.org/10.3390/su132011162  
 

35 8.75 

Source: Scopus database from 2019 to 2024 

Key Trends in Digital Democracy Research 

Research on digital democracy has evolved significantly over the past few years, reflecting the 

increasing role of digital platforms in political processes (Micheletti, 2019). A key focus has been on the 

potential of these platforms to enhance participatory democracy by enabling broader citizen engagement in 

decision-making (Gerbaudo, 2021). However, concerns have emerged regarding the top-down nature of 

many digital platforms, where leadership control often limits genuine participation (Fuchs, 2021). Moreover, 

the spread of disinformation through social media has highlighted the challenges digital democracy faces in 

maintaining information integrity and promoting informed public discourse (Iosifidis & Nicoli, 2020). Recent 

studies also emphasize the need for more robust regulatory frameworks and self-regulation mechanisms by 

digital platforms to foster democratic transparency and accountability (Kostka, 2020). This growing body of 

literature illustrates both the potential and the limitations of digital platforms in transforming democratic 

participation.  

Figure 5 shows that The visual representation offers an insightful overview of key trends and 

concepts in digital democracy research. At the center of the network is "digital democracy," interconnected 

with critical terms such as "social media," "democracy," and "transparency," reflecting the core concerns of 

modern democratic processes facilitated by digital platforms. Notably, related themes such as "deliberative 

democracy," "digital technologies," and "e-democracy" are also prominent, highlighting the growing 

scholarly interest in how digital tools are reshaping political engagement and decision-making. The 

presence of terms like "e-voting," "referendums," and "digital parliaments" further suggests a focus on the 

practical applications of digital democracy in governance. The connection between "citizenship education" 

and the "public sphere" also emphasizes empowering citizens through digital platforms. The broad range of 

topics, from "actor-network theory" to "commons" and "surveillance," suggests a multidisciplinary approach 

to understanding the complex dynamics between technology, democracy, and society. This visualization 

https://doi.org/10.1177/1354068819884878
https://doi.org/10.3390/su132011162
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underscores the diversity of research areas converging on the theme of digital democracy, demonstrating 

its far-reaching implications across both theoretical and practical domains. 

Figure V: Mapping Key Concepts in Digital Democracy Research 

 

 

 

 

 

 

 

Source: Author's analysis using Vosviewer 

Challenges Faced 

Based on the literature, implementing digital democracy presents several vital challenges that require 

critical attention. One of the primary concerns is data security, where safeguarding sensitive information 

from potential breaches becomes crucial in maintaining public trust (Maurer & Rostbøll, 2020). Additionally, 

privacy issues arise due to the collection and storage of personal data, often leading to skepticism about 

how this information is used by government entities (Laterza, 2021). Digital inclusion also poses a 

challenge, as not all citizens have equal access to the necessary technology, creating a digital divide that 

hinders broad participation in democratic processes (da Silva Neto & Chiarini, 2021). Lastly, resistance to 

change can slow the adoption of digital democracy, particularly in regions where traditional voting methods 

and bureaucratic systems are deeply entrenched (Frey et al., 2019). Addressing these issues is essential to 

ensure digital democracy can be implemented effectively and inclusively. 

Case Studies and Best Practices 

In recent years, digital democracy has emerged as a critical area of innovation, reshaping the 

interactions between governments and citizens (Frey & Schneider, 2021). This section examines selected 

case studies from the literature that showcase best practices in implementing digital democracy initiatives. It 

highlights the key factors contributing to their success and the lessons learned from these projects. A 

significant study by (Frey et al., 2019), published in the Proceedings of the ACM on Human-Computer 

Interaction, explores designing and implementing a civic engagement platform to enhance community 

participation. The study emphasizes the critical role of user-centric design and iterative feedback loops in 

ensuring that the platform effectively meets the needs of its users. The authors note that a platform’s 

success is closely tied to its ease of use, accessibility, and ability to foster meaningful dialogue among 

participants. This case demonstrates that inclusive and adaptable design and responsive governance 

mechanisms can significantly bolster civic engagement through digital means. 
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In another notable case, (Maurer & Rostbøll, 2020) analyze Denmark’s digital democracy project, 

Demoxie, which integrates elements of both direct and deliberative democracy. This study, published in 

First Monday, highlights the importance of blending technological innovations with traditional democratic 

values to achieve a balanced and inclusive democratic process. Demoxie exemplifies how digital tools can 

enhance political participation while maintaining the rigor and depth of democratic deliberation. The success 

of this platform is attributed to its ability to provide citizens with accessible avenues for direct involvement in 

decision-making while ensuring that these processes remain grounded in democratic principles. A key 

takeaway from this case is the necessity of aligning digital innovations with established political structures to 

sustain citizen trust and engagement in the long term (Stotten et al., 2019). 

(Laterza, 2021), writing in Partecipazione e Conflitto, offers a critical examination of digital democracy 

through the lens of surveillance and data governance. The study underscores the delicate balance that 

must be maintained between fostering openness in digital democracy and protecting the privacy of its 

participants. Laterza identifies the risks associated with data exploitation and surveillance, which, if left 

unchecked, can erode public trust in digital democratic platforms. The case points to the necessity of robust 

data protection policies and transparent governance frameworks to safeguard the integrity and legitimacy of 

digital democracy initiatives. This case serves as a reminder that digital democracy must be built on trust, 

transparency, and accountability, particularly regarding data privacy concerns. 

Across these case studies, several success factors emerge as crucial to the effective implementation 

of digital democracy: 1) User-centric design that prioritizes accessibility and ease of use is essential for 

engaging a broad cross-section of the population, 2) The integration of digital tools with traditional 

democratic practices ensures that innovations do not undermine the core values of democratic deliberation 

and inclusivity,3) Robust data governance frameworks concerning privacy and transparency are vital to 

maintaining public trust in digital platforms.These best practices, drawn from diverse contexts, provide a 

valuable roadmap for successfully implementing future digital democracy projects. 

CONCLUSION 

This research has systematically addressed the core questions surrounding the evolving landscape 

of digital democracy through a robust bibliometric analysis and a comprehensive systematic literature 

review. The findings elucidate that while digital technologies hold significant promise for enhancing political 

participation and civic engagement, they simultaneously introduce critical challenges, such as spreading 

misinformation and the digital divide, that impede equitable access to democratic processes. By analyzing 

publications from 2019 to 2024, this study has identified essential themes, trends, and methodologies 

prevalent in the field, highlighting the necessity for interdisciplinary approaches that capture the complex 

interplay between technological advancements and democratic practices. The temporal evolution of digital 

democracy research across various geographical contexts further underscores the dynamic nature of this 

field, emphasizing the importance of contextual nuances in shaping democratic engagement. 

The contributions of this study extend beyond academic inquiry, offering invaluable insights for 

scholars, practitioners, and policymakers engaged in democratic governance. By providing a 

comprehensive overview of the existing literature and identifying critical gaps, this research lays a solid 

foundation for future investigations aimed at harnessing digital tools to foster inclusivity and enhance civic 
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participation. The innovative methodological framework, which integrates bibliometric analysis with a 

systematic review, significantly advances digital democracy research. This approach enriches the 

understanding of current scholarly discourse and facilitates future collaborations across disciplines, thereby 

contributing to more effective democratic governance strategies. 

Despite these contributions, this study acknowledges several limitations that warrant attention. 

Primarily, the focus on English-language publications and excluding non-peer-reviewed literature have 

constrained the breadth of insights captured, particularly from diverse cultural and linguistic contexts. 

Therefore, future research should adopt a more inclusive approach by incorporating multilingual 

publications and grey literature to enrich the understanding of digital democracy. Moreover, a detailed 

examination of specific digital democracy initiatives through empirical case studies could provide deeper 

insights into best practices and inform the development of strategies that promote inclusive and effective 

democratic processes in an increasingly digital world. Ultimately, this research underscores the necessity 

for ongoing inquiry into the complexities of digital democracy to ensure that technological advancements 

contribute positively to the evolution of democratic governance. 

BIBLIOGRAPHY 
Aksnes, D. W., Langfeldt, L., & Wouters, P. (2019). Citations, collaboration and research quality: An 

analysis of Norwegian scientific publications. PLOS ONE, 14(3), e0213458. 
https://doi.org/10.1371/journal.pone.0213458 

Bennett, W. L., & Segerberg, A. (2019). The Logic of Connective Action: Digital Media and the 
Personalization of Contentious Politics (Vol. 21, Issue 5). New Media & Society. 

Boulianne, S. (2019). Social Media Use and Participation: A Meta-Analysis of Current Research. 
Participation and Conflict, 12(3), 263–286. 

Chen, C., Hu, Z., & Liu, Y. (2021). Mapping the Knowledge Base of Digital Democracy Research: A 
Bibliometric Analysis. International Journal of Information Management, 57, 102258. 

Chen, Y., & Li, G. (2019). Keyword analysis and topic evolution in scientific literature: A case study of 
interdisciplinary research. Research Policy, 48(7), 1693–1705. 
https://doi.org/10.1016/j.respol.2019.03.011 

Cimini, G., Gabrielli, A., & Sylos Labini, F. (2021). Scientific competitiveness in global networks: The 
geography of research collaboration. Journal of Informetrics, 15(3), 101139. 
https://doi.org/10.1016/j.joi.2021.101139 

da Silva Neto, V. J., & Chiarini, T. (2021). Technological progress and political systems: Non-institutional 
digital platforms and political transformation. Technology in Society, 64. 
https://doi.org/10.1016/j.techsoc.2020.101460 

Dowling, M.-E. (2022). Foreign interference and digital democracy: is digital era governance putting 
Australia at risk? Australian Journal of Political Science, 57(2), 113–128. 
https://doi.org/10.1080/10361146.2021.2023093 

Ecker, U. K. H., Lewandowsky, S., Cook, J., Schmid, P., Fazio, L. K., Brashier, N., Kendeou, P., Vraga, E.  



Vol. 10, No. 2 Desember 2024│ISSN: 2477-6203 (cetak)│ISSN: 2614-4336 (online)│Hal. 382-396 

Ahkwan Ali, Sandi Lubis, Muh Akbar Ali Darlis, Herman Demak, Muhammad Ikbal 

  Vol. 10, No. 2 Desember 2024 | 394 

K., & Amazeen, M. A. (2022). The psychological drivers of misinformation belief and its resistance to 
correction. Nature Reviews Psychology, 1(1), 13–29. https://doi.org/10.1038/s44159-021-00006-y 

Esponda, I., & Hainmueller, J. (2021). Beyond the breaking point? Survey satisficing in conjoint 
experiments. Political Science Research and Methods, 9(1), 53–71. 
https://www.cambridge.org/core/journals/political-science-research-and-methods/article/beyond-the-
breaking-point-survey-satisficing-in-conjoint-experiments/05DFB2FCDA073E4F92B5D6B49EAB4E6D 

Fischli, R., & Muldoon, J. (2024). Empowering Digital Democracy. Perspectives on Politics, 22(3), 819–835. 
https://doi.org/10.1017/S1537592724000409 

Frey, S., Krafft, P. M., & Keegan, B. C. (2019). “This place does what it was built for”: Designing digital 
institutions for participatory change. Proceedings of the ACM on Human-Computer Interaction, 
3(CSCW). https://doi.org/10.1145/3359134 

Frey, S., & Schneider, N. (2021). Effective voice: Beyond exit and affect in online communities. New Media 
& Society, 25(9), 2381–2398. https://doi.org/10.1177/14614448211044025 

Fry, J., Oppenheim, C., & Probets, S. (2020). Open access and research dissemination: A comparison of 
geographic distribution in different publication models. PLOS ONE, 15(10), e0240976. 
https://doi.org/10.1371/journal.pone.0240976 

Fuchs, C. (2021). The digital commons and the digital public sphere: How to advance digital democracy 
today. Westminster Papers in Communication and Culture, 16(1), 9–26. 
https://doi.org/10.16997/WPCC.917 

García-García, A., López-López, W., & Lopez-Cruz, E. (2020). Changes in academic publishing during 
COVID-19: A bibliometric analysis of trends in high-impact journals. Journal of Informetrics, 14(4), 
101073. https://doi.org/10.1016/j.joi.2020.101073 

Gerbaudo, P. (2021). Are digital parties more democratic than traditional parties? Evaluating Podemos and 
Movimento 5 Stelle’s online decision-making platforms. Party Politics, 27(4), 730–742. 
https://doi.org/10.1177/1354068819884878 

Graham, M., Houghton, E., & Tewksbury, D. (2020). The Digital Revolution and the Politics of 
Communication. New Media & Society, 22(11), 1977–1998. 

Hampton, K. N., Rainie, L., Lu, W., & Shin, I. (2019). Digital Technology and Social Connectivity: How the 
Internet is Shaping Social Networks. Pew Research Center. 

Helbing, D., Fanitabasi, F., Giannotti, F., Hänggli, R., Hausladen, C. I., van den Hoven, J., Mahajan, S., 
Pedreschi, D., & Pournaras, E. (2021). Ethics of smart cities: Towards value-sensitive design and co-
evolving city life. Sustainability (Switzerland), 13(20). https://doi.org/10.3390/su132011162 

Hoekman, J., Frenken, K., & Tijssen, R. J. W. (2020). Research collaboration at a distance: Changing 
spatial patterns of scientific knowledge production. Research Policy, 49(6), 104081. 
https://doi.org/10.1016/j.respol.2020.104081 

Huang, L., Wu, Y., & Liu, S. (2022). The development of research topics and keyword evolution in scientific 



Vol. 10, No. 2 Desember 2024│ISSN: 2477-6203 (cetak)│ISSN: 2614-4336 (online)│Hal. 382-396 

Ahkwan Ali, Sandi Lubis, Muh Akbar Ali Darlis, Herman Demak, Muhammad Ikbal 

  Vol. 10, No. 2 Desember 2024 | 395 

fields: A bibliometric study. Journal of Informetrics, 16(1), 101216. 
https://doi.org/10.1016/j.joi.2022.101216 

Iosifidis, P., & Nicoli, N. (2020). The battle to end fake news: A qualitative content analysis of Facebook 
announcements on how it combats disinformation. International Communication Gazette, 82(1), 60–
81. https://doi.org/10.1177/1748048519880729 

Katz, J. S., & Proctor, R. (2021). International collaboration and research impact: A quantitative perspective. 
Scientometrics, 126(4), 3653–3668. https://doi.org/10.1007/s11192-021-03993-6 

Kostka, G. (2020). China’s social credit systems and public opinion: Explaining high levels of approval. New 
Media & Society, 22(7), 1566–1584. https://doi.org/10.1177/1461444819888059 

Kostoska, O., & Kocarev, L. (2019). A Novel ICT Framework for Sustainable Development Goals. 
Sustainability. https://doi.org/10.3390/SU11071961 

Laterza, V. (2021). (Re)Creating “Society In Silico”: Surveillance Capitalism, Simulations And Subjectivity In 
The Cambridge Analytica Data Scandal. Partecipazione e Conflitto, 14(2), 954–974. 
https://doi.org/10.1285/i20356609v14i2p954 

Lim, I. (2021). Exploring experience at the intersection of migration and digital democracy in South Korea. 
Asiascape: Digital Asia, 8(3), 139–163. https://doi.org/10.1163/22142312-bja10019 

Loader, B. D., Vromen, A., & Xenos, M. (2020). The Networked Young Citizen: Social Media, Political 
Participation and Civic Engagement. In Information, Communication & Society (Vol. 23, Issue 2). 

Maurer, K., & Rostbøll, C. F. (2020). Demoxie: Reflections on digital democracy in Dave Eggers’ novel The 
Circle. First Monday, 25(5). https://doi.org/10.5210/FM.V25I5.10650 

McCafferty, P. (2021). Digital Democracy: A Review of the Literature and a Research Agenda. In Journal of 
Information Technology & Politics (Vol. 18, Issue 2). 

Micheletti, M. (2019). Digital politics and democracy: Participation, engagement, and influence. Journal of 
Democracy, 30(4), 142–157. https://doi.org/10.1353/jod.2019.0056 

Page, M. J., McKenzie, J. E., Bossuyt, P. M., & al.,  et. (2021). The PRISMA 2020 statement: an updated 
guideline for reporting systematic reviews. BMJ, 372, n71. 

Passas, I. (2024). Bibliometric Analysis: The Main Steps. Encyclopedia, 4(2), 1014–1025. 
https://doi.org/10.3390/encyclopedia4020065 

Ritzberger, K. (2022). Research output and its drivers in higher education institutions: Evidence from a 
panel of European universities. Higher Education, 84(2), 313–331. https://doi.org/10.1007/s10734-
021-00757-9 

Santos, A. R., Gonçalves, S., & Almeida, A. (2020). The Evolution of Digital Democracy Research: A 
Systematic Review and Bibliometric Analysis. Government Information Quarterly, 37(3), 101482. 

Stotten, R., Maurer, M., Herrmann, H., & Schermer, M. (2019). Different forms of accommodation in 
agritourism: The role of decoupled farmer-based accommodation in the ötztal Valley (Austria). 



Vol. 10, No. 2 Desember 2024│ISSN: 2477-6203 (cetak)│ISSN: 2614-4336 (online)│Hal. 382-396 

Ahkwan Ali, Sandi Lubis, Muh Akbar Ali Darlis, Herman Demak, Muhammad Ikbal 

  Vol. 10, No. 2 Desember 2024 | 396 

Sustainability (Switzerland), 11(10). https://doi.org/10.3390/su11102841 

Sumartias, S., Pulubuhu, D. A. T., Adi, A. N., & Ratnasari, E. (2023). Democracy in the Indonesian Digital 
Public Sphere: Social Network Analysis of Twitter Users’ Responses to the Issue of Nationalism 
Knowledge Test at the Corruption Eradication Commission (TWK-KPK). Jurnal Ilmu Sosial Dan Ilmu 
Politik, 26(3), 240–257. https://doi.org/10.22146/jsp.70896 

Sunstein, C. R. (2020). #Republic: Divided Democracy in the Age of Social Media. Princeton University 
Press. 

Tang, X., Yu, W., & Li, J. (2021). The evolution of research topics: A study based on keyword analysis. 
Journal of Informetrics, 15(2), 101136. https://doi.org/10.1016/j.joi.2021.101136 

Tufekci, Z. (2017). Twitter and Tear Gas: The Power and Fragility of Networked Protest. 

Van Dalen, H. P., & Henkens, K. (2020). What factors drive publication performance in the social sciences? 
A bibliometric analysis of the influence of research collaboration. Scientometrics, 123(2), 647–674. 
https://doi.org/10.1007/s11192-020-03410-9 

Vera-Baceta, M. A., Thelwall, M., & Kousha, K. (2019). Geographic and linguistic trends in scientific 
publications: A global analysis. Journal of Informetrics, 13(2), 371–384. 
https://doi.org/10.1016/j.joi.2019.01.008 

Wang, C., & Si, L. (2023). A Bibliometric Analysis of Digital Literacy Research from 1990 to 2022 and 
Research on Emerging Themes during the COVID-19 Pandemic. Sustainability (Switzerland), 15(7). 
https://doi.org/10.3390/su15075769 

Wang, H., Zhang, X., & Li, M. (2020). Tracking the trends of research topics: A case study of keyword 
evolution. Scientometrics, 122(3), 1955–1974. https://doi.org/10.1007/s11192-020-03344-2 

Wu, D., Sukumaran, S., Zhi, X., Zhou, W., Li, L., & You, H. (2024). Categories, themes and research 
evolution of the study of digital literacy: a bibliometric analysis. Education and Information 
Technologies. https://doi.org/10.1007/s10639-024-12955-x 

Zelinsky, J. (2021). The Evolving Landscape of Digital Democracy: Current Trends and Future Directions. 
Digital Politics, 3(1), 55–70. 

Zhao, X., He, F., & Wang, J. (2023). Keyword co-occurrence analysis for detecting emerging trends in 
academic research. Scientometrics, 127(4), 2781–2800. https://doi.org/10.1007/s11192-023-04612-0 

Zhu, X., Liu, J., & Zhang, Y. (2021). The impact of academic collaboration on publication trends: A 
bibliometric study. Research Evaluation, 30(1), 1–13. https://doi.org/10.1093/reseval/rvab005 

PROFIL SINGKAT  
Penulis Atas Nama Akhwan Ali S. Pd. I., M. Pd. Tempat Tanggal Lahir Rappang 10 Mei 1982, Mengenyam 
Pendidikan Sarjana S1 Universitas Muhammadiyah Malang (Pendidikan Agama Islam) , S2 Universitas 
Negeri Makassar (Pendidikan Sosiologi) dan S3 Universitas Negeri Makassar (Sosiologi). Saat ini Penulis 
sebagai Dosen Yayasan di Kampus Universitas Muhammadiyah Sidenreng Rappang 


